JAGDAMBA MINERALS

QUALITY POLICY

WE MANUFACTURE INDUSTRIAL MINERALS TO PERFORM AS
FUNCTIONAL FILLERS AND EXTENDERS FOR PAINT, PLASTICS,
PAPER, RUBBER, CERAMIC, CONSTRUCTION AND OTHER
APPLICATIONS.

WE ARE COMMITTED TO ENSURE THE RELIABILITY AND QUALITY
CONSISTENCY OF OUR PRODUCTS TO SATISFY OUR CUSTOMER
REQUIREMENTS.

AS A CUSTOMER FOCUSED ORGANIZATION WE SHALL BE ABLE TO
UNDERSTAND CHANGING CUSTOMER REQUIREMENTS TIME TO
TIME AND CONTINUALLY IMPROVE OUR QUALITY MANAGEMENT
SYSTEM ACCORDINGLY.

OUR OBJECTIVES SHALL BE:

1. CUSTOMER SATISFACTION BY PROVIDING PRODUCTS AND
SERVICES THAT MEET THEIR EXPECTATIONS EVERY TIME.

2. TO REMAIN GLOBALLY COMPETITIVE BY PRODUCT INNOVATION,
UPGRADATION OF TECHNOLOGY AND IMPROVEMENT IN QUALITY.

3. TO TRAIN EMPLOYEES, EDUCATE VENDORS AND USERS FOR
IMPROVING OVERALL EFFICIENCY AND COMPETENCE.
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